Quality Policy Statement

Langstone Construction Group is committed to:

e Providing the highest possible standards of quality of product and service.

e Ensuring our products and services always meet customer specifications and
requirements.

e Maintaining and continuously seeking to improve our management systems.

e Maintaining a programme of internal and external audits to verify compliance with
our management systems.

e Maintaining ISO 9001 certification to ensure that our quality management systems
comply with this internationally recognized standard.

e Using key performance indicators to measure business performance and
continuous improvement.

e Regularly reviewing the effectiveness of our management systems against this
policy, our overall quality objectives, and annual quality related targets.

This Policy will be distributed to all staff and organisations working on our behalf and
reviewed on an annual basis.
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